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1. [bookmark: _Toc106978154]ChristianaCare Background  

Headquartered in Wilmington, Delaware, ChristianaCare is one of the country’s most dynamic health care organizations, centered on improving health outcomes, making high-quality care more accessible and lowering health care costs. ChristianaCare includes an extensive network of primary care and outpatient services, home health care, urgent care centers, three hospitals (1,299 beds), a freestanding emergency department, a Level I trauma center and a Level III neonatal intensive care unit, a comprehensive stroke center and regional centers of excellence in heart and vascular care, cancer care and women’s health. It also includes the pioneering Gene Editing Institute.

ChristianaCare is nationally recognized as a great place to work, rated by Forbes as the 2nd best health system for diversity and inclusion, and the 29th best health system to work for in the United States, and by IDG Computerworld as one of the nation’s Best Places to Work in IT. ChristianaCare is rated by Healthgrades as one of America’s 50 Best Hospitals and continually ranked among the nation’s best by U.S. News & World Report, Newsweek and other national quality ratings. ChristianaCare is a nonprofit teaching health system with more than 260 residents and fellows. With its groundbreaking Center for Virtual Health and a focus on population health and value-based care, ChristianaCare is shaping the future of health care.
0.1. [bookmark: _Toc106978155]HCP Location
	Site Name
	Christiana Care Health Services

	Name of Legal Entity
	Christiana Care Health Services

	Address
	4755 Ogletown Stanton Rd, Newark, DE 19718

	HCP Number
	78338



1. [bookmark: _Toc106978156]Project Overview

It is challenging to provide excellent obstetrical care for an increasingly complex population across the state of Delaware. Our socioeconomic landscape creates both practical and emotional challenges that can negatively complicate effective engagement in one’s personal health and obstetrical care. This is particularly true for individuals living in rural areas, and for a population that has become older, more obese, and has a greater number of chronic conditions. Challenges such as travel time, scheduling difficulties, and complex social factors result in access barriers to timely and optimal obstetrical services. These issues, coupled with the inability to monitor women in their homes when they are most vulnerable to significant medical complications, have all contributed to the decline in maternal health and the rise of maternal mortality. 
ChristianaCare is establishing a virtual program to address these barriers to accessing high quality and timely obstetrical care. The purpose of the Virtual Health Services for Delaware High-Risk Pregnant Women program is to link obstetrical expertise to women across the state who otherwise have limited access to high quality care due to geography, racial disparities, social factors, economic factors, and related factors.
ChristianaCare is presently seeking proposals through this Request for Proposals (RFP) from qualified vendors that can provide the services described in this document.  Such services shall include without limitation: 
· [bookmark: _Schedule][bookmark: _Toc106978158]A digital therapeutic that uses evidence-based, clinically evaluated software to address mental health conditions (i.e., depression, anxiety, insomnia or sleep challenges, etc.)
· Will engage a multimodal approach, including psychoeducation, opportunity for practicing coping strategies (i.e., meditation, healthy movement, journaling, problem-solving strategies, etc.), and mood/sleep tracking.
· The app must provide crisis resources & escalation pathways to both national and local resources.
· Ideally this app is available in multiple languages and is designed to support peoples with diverse backgrounds and experiences.
· Will be free of any promotion for online psychotherapy or healthcare services outside of the ChristianaCare health network
3.1. Proposed Schedule*
December 1, 2023 – RFP Release
December 11, 2023– Final date to submit questions regarding RFP to ChristianaCare   
All questions must be submitted in accordance with the directions in the “Communications” section.
December 22, 2023 – Formal responses from ChristianaCare due*.  
January 22, 2024 – Vendor proposals due by 5:00PM Eastern Standard Time
January 23 – March 8 – ChristianaCare Review & Selection
March - June – Security Review & Contracting
July – Initiate Vendor Engagement
Proposal meetings will be held with vendors in ChristianaCare’s sole discretion.

*All questions & responses will be shared with all participating vendors.
*These dates are subject to change. The timeline is based on a minimum posting period of 28 days. Dates may vary based upon the date approved by the Universal Servce Administrative Co (USAC) posted on the USAC Website. An updated schedule will be communicated upon receipt of the vendor’s proposal as needed.
	
3.1.1	The following supplemental documentation must be submitted to ChristianaCare in accordance with the response deadlines provided below.

	Nondisclosure Agreement
	Upon submission

	Certificate of Insurance
	Upon submission

	SLA
	Upon submission

	Third-party audit report
	Within 3 business days

	Third-party audit report for hosting site (if not hosted by the vendor)
	Within 3 business days

	Reference architecture documentation
	Within 5 business days

	Information Security Intake Form and Security Assessment (as required)
	Within 7 business days



Proposals must be submitted to ChristianaCare in accordance with the instructions provided in this RFP.  Proposals and the supplemental documentation which are not received by the deadline may not be considered.  In the event that a deadline falls on a day when the ChristianaCare Purchasing Department closes unexpectedly, then that deadline will be moved to the same time on the following business day; however, all other deadlines will remain unchanged.  Please refer to www.christianacare.org for information about unscheduled closings.
3.2. [bookmark: _Toc106978159]Proposal Format and Submission Requirements
3.2.1	ChristianaCare reserves the right to reject incomplete proposals.  All primary and alternative proposals are to be submitted in the format specified in this RFP.  These instructions are designed to ensure the submission of consistent information essential to the understanding and evaluation of each proposal.  There is no intent to limit proposal content and any supplemental data or alternate proposals deemed pertinent may be included in a separate section. ChristianaCare reserves the right to negotiate the final terms and conditions of the proposal and the resulting agreement.
 
3.2.2	Proposals are to be submitted to ChristianaCare electronically.  The entire proposal (including all forms listed below) is to be compiled into a single file and e-mailed to the address in the “Communications” section.  The subject line of the email shall include “RFP Response: [Vendor Name]”.  If a form requires a signature, it should be printed, signed, and then scanned into a PDF.  

3.2.3. The Signature Page and Vendor References page (located at the back of this RFP) must be completed and submitted as the first two pages of your proposal in the following order:
1. Signature Page
2. Vendor References Page

3.2.4. To be considered received on time, ChristianaCare must receive proposals and supplemental documentation no later than the date and time listed in the Schedule section above.  ChristianaCare will review the ChristianaCare server time stamps for emails when the review process begins. Deviation from the instructions outlined in this document may result in your proposal not being considered.  

3.2.5. ChristianaCare regards the information contained in this RFP to be ChristianaCare’s confidential and/or proprietary information.  By submitting a proposal each vendor agrees not to release or disclose any information contained in this RFP to any third party without prior written approval from ChristianaCare.  All proposals and accompanying documentation provided to ChristianaCare by vendors in response to this RFP, or in support of a response to the RFP will become the property of Christiana Care.

3.2.5.1. All vendors are advised that this request for proposal and any resultant service agreements(s) are subject to the terms of the Non-Disclosure Agreement (NDA) contained in this request for proposal as Appendix D.  To expedite processing, it is requested that this document be completed and submitted with the Proposal.

3.2.6. ChristianaCare reserves the right to reject any or all proposals received.  Non-acceptance of a proposal will mean that one or more other proposals were deemed more advantageous to ChristianaCare or that all proposals were rejected.  Vendors whose proposals are not accepted will be notified.

3.2.7. Each vendor is solely responsible for the accuracy and completeness of their response.  Errors or omissions may be grounds for rejection or may be interpreted in favor of ChristianaCare.

3.2.8. ChristianaCare will not be responsible for any costs incurred by vendors in the generation or submission of proposals, visits to ChristianaCare, presentations given to ChristianaCare personnel or its designees, documentation provided to ChristianaCare personnel or its designees, production of marketing literature, or any other costs incurred while participating in the RFP process.

3.2.9. ChristianaCare reserves the right to request an on-site presentation from any vendor that responds to this RFP; however, an on-site presentation is not guaranteed, and therefore, vendor responses should be submitted under the assumption that no presentation will be requested.  Where applicable, vendor is to provide an opportunity for designated ChristianaCare personnel to visit vendor facilities relevant to the services requested under this RFP.  

3.2.10. ChristianaCare is a member of the Vizient Group Purchasing Organization (GPO) and is eligible to participate in any and all Vizient contracts.  If a vendor is submitting a proposal that is based on a Vizient contract, then the vendor must clearly indicate so in their response and include the Vizient contract number being used.

3.2.11. Vendors may attach any standard form contract to your proposal.  ChristianaCare will not agree to terms contrary to those set forth in this RFP.

3.2.12. Proposals must remain valid for a period of at least one hundred and twenty (120) days from date of submission. 
 
3.3. 
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3.4. [bookmark: _Toc106978160]Evaluation Criteria

Proposals will be evaluated on a “best overall value” basis, taking into consideration the following:

	
	Criteria
	Minimum Requirement / Comment
	Weight

	1
	Cost (Initial & Ongoing)
	Vendor responses will be evaluated for cost-effectiveness compared to all eligible bids (See Pricing).
	20%

	2
	Responses meeting RFP requirements
	Vendors will be evaluated on their ability to provide a level of services sufficient to meet the needs of the RFP defined by its requirements (See Appendix B).
	20%

	3
	Overall vendor response to RFP
	Each proposal will be evaluated for quality and timeliness of the response.
	10%

	4
	References checks
	At least 3 references from the last 2 years to others using the service in a similar capacity.

Vendors will be evaluated by the extent and success of previous work provided to similar organizations.
	10%

	5
	Financial Health (Vendor)
	The financial stability of the vendor will be evaluated.
	10%

	6
	Level of effort for Implementation
	Level of effort for implementation by ChristianaCare is achievable within grant deadline window.
	10%

	7
	Level of effort for ongoing sustainability and support (ChristianaCare)
	Vendors will be evaluated based on the anticipated level of effort for ChristianaCare to maintain and support their product or service. This level of effort will be determined by the service level described in the RFP responses and documentation (Ex: SLA).
	5%

	8
	Ability to meet and not conflict with applicable regulations
	The proposed service shall not conflict with any applicable healthcare regulation in the state of Delaware.

Vendors will be evaluated by their ability to meet or facilitate compliance with applicable healthcare regulatory requirements. 
	5%

	9
	Ability to complete site visits or other demos in a timely manner
	Vendors will be evaluated by their capacity to complete site visits and demonstrations in accordance with the proposed schedule.
	5%

	10
	Resource & key personnel review (interviews, bios or other methods)
	Vendors will be evaluated based on the alignment between their organizational values and behaviors and the mission, values and behaviors of ChristianaCare, and the qualifications and experience of key personnel. 
	5%


3.4.1. 
3.4.2. [bookmark: _Toc106978161]Disqualification Factors
· ChristianaCare reserves the right to reject incomplete proposals.
•	Proposals and the supplemental documentation which are not received by the deadline may not be considered.  
•	Deviation from the instructions outlined in the RFP document may result in your proposal not being considered.
•	Vendor is: (i)is currently excluded, debarred, or otherwise ineligible to participate in Medicare, Medicaid, or any other federal health care program (each a “Federal Health Care Program”), (ii) has been convicted of a criminal offense for which exclusion from any Federal Health Care Program is either mandatory or permissive; and (iii) is under investigation or otherwise aware of any circumstances that may result in being excluded from participation in any Federal Health Care Program.
4. [bookmark: _Toc106978162]Requirements
	
	

	Please complete Requirements Addendum attached hereto at Appendix B
	Click here to enter text.

5. 
6. [bookmark: _Toc106978163]Infrastructure
	
	

	Describe any networking configuration requirements needed for this system  (Wireless, VPNs, Firewall, etc…).
	Click here to enter text.
	Describe any on premise server or database hardware and software installed at ChristianaCare.
	Click here to enter text.
	Describe any desktop hardware or software requirements (Internet Explorer, Java, etc…).
	Click here to enter text.
	Provide a technical diagram including traffic flow along with technical specifications for all system components.
	Click here to enter text.
	Describe what is needed to support any mobile components.   IOS devices are the only supported platform for ChristianaCare.
	Click here to enter text.
	Please provide documentation/SLA of critical technical requirements such as network availability, network latency standards, and required response times.
	Click here to enter text.
	ChrisrtianaCare provides remote vendor support by utilizing a unique vendor account created in our Active Directory so that the vendor can access a Remote Desktop or Putty presented from our Citrix XenApps farm.   Will the vendor accept this remote support model?
	Click here to enter text.
	Will the vendor deliver all executables (.exe) signed with a SHA256 certificate?
	Click here to enter text.
	On Premise/Hybrid Infrastructure. Provide your infrastructure diagam in Appendix C .
	Click here to enter text.
	Application must support DNS or application load balancing for High Availability
	Click here to enter text.

7. [bookmark: _Toc106978164]Project  
	
	

	Once implementation is complete what is the Support model for ongoing operations
1. Include location for team 
2. What is the upgrade cycle 

	Click here to enter text.
	What is the engagement model for executing the requirements identified in this proposal
	Click here to enter text.
	Provide details around the Project methodology that is typically used
1. Provide base schedule for implementation 
2. Provide recommendation for ChristianaCare resource requirements
3. Business Requirements
4. Functional/non-functional requirements
5. Use Cases
	Click here to enter text.

8. 
9. [bookmark: _Security][bookmark: _Toc106978165]Security 
For vendor solutions that store/transmit/process Protected Health & Personally Identifiable Information (PHI/PII) entrusted to ChristianaCare, the vendor must satisfy the following requirements.
(Please respond with yes or no)

	
	

	Data access supports account authentication with Christiana Care’s Active Directory Federation Services (ADFS).
	Click here to enter text.

	Data at rest and in transit is encrypted with a NIST approved protocol (NIST Special Publication SP 800-175B)
	Click here to enter text.
	Data resides only within the United States
	Click here to enter text.

	Data residing within an instance of a hosted (or vendor’s own) datacenter: the vendor either has a SOC2 type II (or HITRUST) audit report for their cloud instance or is willing to contractually agree to undergo such independent audit assessment. (ChristianaCare will not accept AWS/Azure or other cloud provider SOC 2 Type II report in place of an audit report of the vendor’s instance of the cloud environment). Unwillingness to meet this requirement may result in the disqualification of the vendor’s proposal.
	Click here to enter text.


10. [bookmark: _Toc106978166]Privacy  
	
	

	Vendor represents and warrants that its services are not provided outside of the United States. If no, is this limited to “follow-the-sun” technical support?
	Click here to enter text.
	Does the Vendor anticipate disclosing individually identifiable patient data to other parties for Vendor’s proper management and administrative services?
	Click here to enter text.
	Will Vendor maintain a designated record set?
	Click here to enter text.
	What provisions does the Vendor have for Accounting for Disclosures?
	Click here to enter text.
	Vendor acknowledges and agrees that (i) ChristianaCare exclusively retains all right, title, and interest in and to any and all data to be obtained by Vendor through the provision of services described in this RFP, and (ii) Vendor will use or analyze such data solely as required to provide services to Christiana Care.    
	Click here to enter text.
	Upon termination of contract/service, can vendor return data or certify destruction of data?
	Click here to enter text.
	Has the vendor ever experienced a data breach?
	Click here to enter text.
	Vendor agrees to report any potential breaches to the ChristianaCare Privacy Officer within 10 days?
	Click here to enter text.
	Do you have the following protections in place? 
a.  Privacy Officer
b.  Annual workforce training on privacy and information security
c.  Privacy policies
	Click here to enter text.
	Will Vendor’s services require de-identification and/or use of individually identifiable data?  
	Click here to enter text.

11. 
12. [bookmark: _Toc106978167]Legal  
	
	

	Vendor agrees that representations made in response to this RFP will be incorporated into any resulting contract?
	Click here to enter text.
	Vendor represents and warrants that it: (i) is not currently excluded, debarred, or otherwise ineligible to participate in Medicare, Medicaid, or any other federal health care program (each a “Federal Health Care Program”), (ii) has not been convicted of a criminal offense for which exclusion from any Federal Health Care Program is either mandatory or permissive; and (iii) is not under investigation or otherwise aware of any circumstances that may result in being excluded from participation in any Federal Health Care Program?
	Click here to enter text.
	Vendor agrees that any contract resulting from the award of this RFP will be governed by the laws of the State of Delaware without regard to any conflict of laws provisions and that disputes will be brought exclusively in the state or federal courts of New Castle County, Delaware?
	Click here to enter text.
	Vendor is requested to meet to a contract period of approximately 3 years, or ,at a minimum, the duration of the pilot.
	Click here to enter text.
	Insurance: 
Vendor represents that it has:
(a) commercial general liability insurance. For example:
a. one million ($1,000,000) per occurrence
b. three million dollars ($3,000,000) in aggregate
(b) professional liability insurance. For example:
a. one million dollars ($1,000,000) per occurrence
b. three million dollars ($3,000,000) in aggregate 
(c) worker’s compensation insurance at  minimum limits required by law; 
(d) cyber liability insurance. For example:
a. ten million dollars ($10,000,000) per occurrence covering, first party and third party network security, data privacy protection, and full data breach coverage?
	

Click here to enter text.


Click here to enter text.


Click here to enter text.
Click here to enter text.

	Vendor agrees that products and/or services provided by Vendor will be warranted against defects throughout the term of any contract resulting from this RFP.  
	Click here to enter text.


13. [bookmark: _Toc106978168]Vendor Profile  
	
	

	Provide company legal name
	Click here to enter text.
	Provide name of parent company (if applicable)
	

	Provide address for corporate headquarters 
	Click here to enter text.
	Provide company website address
	Click here to enter text.
	Provide any other names the company is doing business as or has done business as.
	Click here to enter text.
	Provide the number of years the company has been operating?
	Click here to enter text.
	Provide total number of employees. If company is a part of a larger organization indicate size for this organization and overall company.
	Click here to enter text.
	How many current healthcare customers/clients do you have?
	

	How long has product been generally available?
	Click here to enter text.
	Please list all locations that could support the services described in this RFP. 
	Click here to enter text.
	Provide a multi-year financial summary report, including:
1.  Most recent year closed and previous year
2.  Include the most recent earnings report, if available
3.  Any declarations of bankruptcy in process or within last 5 years
	Click here to enter text.

14. [bookmark: _Pricing][bookmark: _Toc106978169]Pricing
Please provide costs associated with both owning and leasing the requested infrastructure, including indefeasible rights of use (IRUs) where applicable.

	
	

	Hardware – Please list the following fees: 

0. License Fees
0. Installation Fees
0. Maintenance Fees

	

Click here to enter text.
Click here to enter text.
Click here to enter text.

	Software - Please list the following fees:

1. License Fees (perpetual or right to use)
2. Installation Fees
3. Maintenance Fees

	

Click here to enter text.
Click here to enter text.
Click here to enter text.

	Services - Please list the following fees:

1.Implementation
2.Consulting
3.Training / Go Live Support 

	

Click here to enter text.
Click here to enter text.
Click here to enter text.


14.1. [bookmark: _Toc106978170]Invoicing 
[bookmark: _Communications]Vendors providing services to Connected Care Pilot Program participants must register with USAC and obtain a 498 ID by submitting FCC Form 498. Failure to submit form 498 will result in the disqualification of the bid. You may register for a 498 ID on the USAC Website. Once ChristianaCare has received the eligible services and/or equipment, ChristianaCare will collaborate with the vendor to complete the invoicing form (FCC Form 463). The invoice deadline is 120 days after the Vendor service delivery deadline. More information related to the complete invoicing process can be found on the USAC Website.
15. [bookmark: _Toc106978171]Communications
In order to ensure a fair process, all questions or communications regarding this process are to be directed to the ChristianaCare Project Manager identified below (“Project Manager”).  Vendors are not to communicate with anyone else regarding this RFP without first being instructed to do so by the ChristianaCare Project Manager.   If the Project Manager determines that the question is material to the process, then the question will be submitted in writing (e-mail is acceptable) and it will be answered in an addendum issued to all solicited proposers.

The ChristianaCare Project Manager for this RFP is:	 
	Maaz Baqai
Senior Project Manager
	maaz.baqai@christianacare.org
	484-369-1508
16. [bookmark: _Toc106978172]Required Forms
The following forms must be completed and submitted with the proposal in accordance with the instructions given in
Section 3.  
	1. Signature Page
2. Vendor References (blank form attached as Appendix A)
3. RFP Questionnaire
4. Data Flow Diagram (as requested in Security section)
5. Requirements Addendum (attached as Appendix B)
	6. Infrastructure Addendum (attach as Appendix C)
7. Multiyear Financial Summary 
8. Non-Disclosure Agreement
9. Certificate of Insurance
10. Service Level Agreement (SLA) (attach as Appendix E)


17. [bookmark: _Toc106978173]Terms and Conditions
By submitting a response to this RFP, Vendor will be deemed to have agreed to, and be bound by, the following terms and conditions:

1. 
1. Confidentiality.  ChristianaCare regards the information contained in this RFP to be Christiana Care’s confidential and/or proprietary information and by submitting a proposal Vendor agrees not to release or disclose any information contained in this RFP to any third party without prior written approval from Christiana Care.  All proposals and accompanying documentation provided to ChristianaCare in response to this RFP, or in support of a response to the RFP will become the exclusive property of Christiana Care.
 
1. Payment Terms and Delivery.  
2.1.	All submissions shall be valid for a minimum of 120 days from the proposal deadline and must contain list price, discounted price, and rigging, delivery and installation cost, if applicable.  No additional charge will be allowed for packing, cartage, freight, energy, fuel, etc., nor will any additional surcharges, fees, etc. be paid unless levied under the jurisdiction of a government agency.  Discounts for faster payment will be considered and should be specifically outlined in your response, if available.  All deliveries shall be FOB Destination freight prepaid and included unless otherwise specified.

2.2. Vendor agrees that prices submitted in response to this RFP, and charged pursuant to any resulting contract based upon Vendor's response to this RFP, shall be no higher than prices charged by Vendor for the same products to any other customer.  Vendor further agrees that in the event it charges a lower price to any other customer for the same product charged to ChristianaCare under this RFP, ChristianaCare shall be entitled to purchase at such lower price.

3. Vendor Personnel.  If in the course of providing services under any contract awarded as a result of this RFP the Vendor’s employees will be on ChristianaCare premises, then Vendor’s employees will adhere to all applicable ChristianaCare policies and procedures.  Vendor shall require its employees to wear identification identifying them as employees of Vendor.  All personnel who are on-site will be required to be successfully registered in the ChristianaCare VendorClear system (www.vendorclear.com) before they will be allowed access to ChristianaCare facilities.

4. Vendor Equipment. ChristianaCare shall have no responsibility for, and Vendor specifically releases ChristianaCare from, any and all claims and liability arising out of the loss of, theft of, disappearance of, or damage to equipment, tools, materials, supplies and other personal property of Vendor or its employees, subcontractors or agents.

5. Publicity. Vendor shall not use the name, data, pictures, logo, trademarks, or other representations of ChristianaCare for any purpose, including but not limited to marketing or promotion, and shall not respond to press inquiries or make any public announcements or statements concerning or relating to this RFP without prior written approval from the Chief External Affairs Officer of Customer or his/her designee.  The provisions of this paragraph shall survive the expiration of the period of any contract resulting from this RFP, including any extensions thereof.

6. Access to Books and Records.  To the extent that the requirements of 42 U.S.C. Section 1395x apply, the Vendor shall make available to the Secretary of Health and Human Services, the U.S. Comptroller General, and any of their fully authorized representatives, upon written request, any of the Vendor's books, documents, and records that are necessary to verify the nature and extent of the costs incurred by ChristianaCare with respect to such services for which payment may be made under Title XVIII of the Social Security Act, for a period expiring four (4) years after acceptance of the products or services.

7. Compliance with Laws.  Vendor will comply with all applicable federal and state laws and regulations.

8. Intellectual Property.  Each party acknowledges that the other party possesses certain patents, patent applications, inventions, processes, know-how, trade secrets, improvements, other intellectual properties and other assets, whether or not patentable or protectable under copyright, which have been independently developed by the other party (“Existing IP”).  It is expressly agreed that neither Vendor nor ChristianaCare transfers to the other party, by operation of this RFP or any resulting contract, Existing IP rights owned by such party. 

9. Amendment/Modification. Any amendment or other modification of any provision of this RFP or any resulting contract will be effective only if in writing and signed by duly authorized representatives of the parties. 

10. Waiver.  Failure by either party to enforce any provision of this RFP or any resulting contract will not be deemed a waiver of future enforcement of that or any other provision.  

11. Nondiscrimination. Vendor agrees to provide services without discrimination toward any patients, employees, or other persons regardless of their race, religion, ethnic/national identity, gender, age, disability, marital status, sexual orientation, or genetic information.

Any additional terms and conditions which the Vendor would like considered for incorporation into any resulting contract must be included in the proposal in a section marked “Additional Terms and Conditions.”  
[bookmark: _Toc106978174]
Signature Page

	In signing this proposal Vendor certifies that Vendor has not, either directly or indirectly, entered into any agreement or participated in any collusion or otherwise taken any action in restraint of free competition and that no attempt has been made to induce any other person or entity to submit or not to submit a proposal.

Vendor will comply with all terms, conditions and specifications in this RFP.




	[bookmark: Text14]Name of Authorized Vendor Representative (Type or Print)
	Title
	Phone
	Fax  

	     
	     
	     
	     

	Signature of Above
	Date
	Email:

	
	     
	     

	Mailing Address:  

	
	





[bookmark: _Appendix_A][bookmark: _Toc106978175][bookmark: _Toc529279112]Appendix A 
[bookmark: _Toc106978176]VENDOR REFERENCE

	VENDOR NAME:
	

	

	Provide company name, address, contact person, email/telephone number, and appropriate information on the product(s) and/or service(s) used for three (3) or more installations with requirements similar to those included in this RFP.  

	

	Company Name
	

	

	Address (include Zip + 4)
	

	

	Contact Person
	
	Email/Phone No.
	

	

	Product(s) and/or Service(s) Used 
	

	
	

	

Company Name
	

	

	Address (include Zip + 4)
	

	

	Contact Person
	
	Email/Phone No.
	
	

	

	Product(s) and/or Service(s) Used 
	

	
	

	

Company Name
	
	
	

	

	Address (include Zip + 4)
	

	

	Contact Person
	
	Email/Phone No
	

	

	Product(s) and/or Service(s) Used 
	


[bookmark: _Appendix_B][bookmark: _Toc106978177]Appendix B 
Requirements
	ID
	Name
	Description
	MoSCoW

	1
	Mental health Intervention
	Using evidence-based, clinically evaluated software to address mental health conditions (i.e. deperssion, anxiety etc).
	Must Have

	2
	Mental Health Support
	Crisis resources & escalation pathways
	Must Have

	3
	Patient Pathways
	Patient pathways based on assessment 
	Must Have

	4
	Published Evidence
	Evidence to show efficacy for maternity population
	Must Have

	5
	Live Interaction with Therapist
	CCHS has therapist that provide care to patients
	Won't Have

	6
	At least one psychotherapy methdology
	Methods informed by at minimum one of these: Dialectical Behavioral Therapy (DBT), Acceptance & Commitment Therapy (ACT), Cognitive Behavioral Therapy (CBT)
	Must Have

	7
	Recognized by a digital health assessment framework
	Reviewed against US digital health Assessment Framework data, privacy, clinical assurance, safety, usability etc (i.e. ORCHA/Allspire)
	Should Have

	8
	Enrollment
	Seamless enrollment & register process for patients
	Must Have

	9
	Patient interface
	User friendly patient portal/app
	Must Have

	10
	Data dashboard
	Self-reported monitoring of symptoms related to mental health for CCHS. Patient dashboard to monitor communication and or alerts for abnormal tracker data.
	Must Have

	11
	Treatment/Care Plan adherence tools
	Ability to survey & monitor compliance & encourage adherence through SMS or other means of communication
	Must Have

	12
	Collect, analyze, and apply data
	Including registration, recruitment, post-go live analytics to validate user engagement
	Must Have

	13
	Push notifications
	Ability to send push notifications for reminders, updates etc.
	Could Have

	14
	Ability to set language
	Option to select a different language upon registration. Spanish is a priority.
	Could Have

	15
	Ability to enroll/order within clinical workflow
	
	Should Have

	16
	SSO Authentication CCHS Identity Provider
	Allow seamless login/authentication experience via digital front door (i.e. Enlyt). 
	Should Have

	17
	SDK/API with digital front door & CCHS core systems
	Ability to see behavioral health app information within digital front door user interface (i.e. Enlyt).
	Must Have

	18
	IOS & Android
	The (mobile) app should be usable on iOS and Android operating systems.
	Must Have

	19
	Secured login & password reset
	A secured login and account for application accesses with a password reset mechanism
	Must Have

	20
	Dregistrartion
	App should allow for the user to deregister and discontinue use of the application in an easy manner (Ex: Patients should be able to de-enroll in the event of a fetal loss/miscarriage/fetal death or personal reasons)
	Must Have

	21
	Password reset 
	Allow pt to reset password independently with the email validation
	Must Have

	22
	Support Protected Health Information
	Data contains Protected Health Information (PHI) and should be stored appropriately in HIPAA (Health Insurance Portability and Accountability Act) compliant backend
	Could Have

	23
	Maintain WCAG standards
	App should be built using accessible technology that meets Web Content Accountability Guidelines
(WCAG standards)
	Must Have

	24
	Authentication/Encryption
	Any authentication or content data should be encrypted at rest with SSL/TLS between client and server back end
	Must Have

	25
	Tutorials & training
	
	Must have 

	26
	Mobile, Tablet, Desktop
	
	Must Have 

	27
	SOC2 Type 2 / HITRUST certified
	SSO for CCHS staff
	Must Have
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MUTUAL CONFIDENTIALITY AND NONDISCLOSURE AGREEMENT

This Mutual Confidentiality and Nondisclosure Agreement (the “Agreement”) is effective as of ____________, 20__ (the “Effective Date”) between Christiana Care Health Services, Inc. on behalf of itself and its affiliates and subsidiaries (“ChristianaCare”) with its principal place of business located at 501 W. 14th St, Wilmington, DE 19801 and 				 (“Company”) with an address at ____[insert address]_____.  ChristianaCare and Company will individually be referred to as a “Party” or collectively, the “Parties”.  
	
WHEREAS, ChristianaCare and Company desire to discuss or enter into mutually beneficial business opportunities concerning the establishment of ____________________ (the “Purpose”); 

WHEREAS, it may become necessary during these discussions to exchange information considered by ChristianaCare and Company to be confidential and proprietary; 

WHEREAS, in the course of these discussions, either Party may elect to disclose (the “Discloser” or the “Provider”) to the other Party (the “Recipient”) certain of its Confidential Information (subsequently defined); and

WHEREAS, the Parties agree to enter into and continue such discussions, and to mutually exchange and disclose Confidential Information among themselves only if the Parties agree to use, protect and maintain the Confidential Information in accordance with the terms of this Agreement.
NOW, THEREFORE, in consideration of the mutual promises and conditions contained herein and for other good and valuable consideration, the sufficiency and receipt of which is hereby acknowledged, the Parties agree as follows:

1.	CONFIDENTIAL INFORMATION:

“Confidential Information” means any and all discussions and communications between the Parties in any form whether written, oral or recorded or transmitted electronically or by tape or other similar manner, and materials, whether or not marked “Confidential,” relating to potential business opportunities and/or subsequent business arrangements; and all proprietary or confidential information of any nature that is furnished or made available to Recipient on behalf of Discloser, whether provided prior to or subsequent to execution of this Agreement and includes without limitation:

(a) 	“Health Information” which means any health information, whether oral or recorded in any form or medium, that is created or received by a Party and which relates to the past, present, or future physical or mental health or condition of an individual or the past, present or future treatment or payment for the provision of health care to an individual.  Such information includes but is not limited to demographic information, financial information, or health information that identifies an individual or reasonably could be used to identify an individual; 

(b)  	any and all proprietary or confidential matters of a scientific or technical nature such as trade secret processes or devices, know-how, concepts, techniques, data, formulae, inventions (whether or not reduced to practice and whether or not protectable under patent laws), works of authorship (whether or not protectable under copyright laws), trademarks, trade names, trade dress, trade secrets, business names;  specifications and characteristics of products planned or being developed, research subjects, methods and results; and all other subject matter protectable under patent, copyright, trademark, trade secret or other laws.  

(c)  	matters of a business nature such as information about business operations, prospects, business plans or affairs, financial or otherwise, costs, profits, pricing policies, markets, sales, suppliers, patients, customers, products, product concepts, product plans and product technologies, and marketing plans or strategies;

(d) 	information received from third parties under an obligation of confidentiality;  

(e)  	any other information exchanged among the Parties of whatever kind or nature which the producing party has marked "Confidential"; and 

(f)  	other information of a similar nature to that listed above that is not generally disclosed to the public, whether or not marked “Confidential.” 

Each Party acknowledges that Confidential Information may include information relating to subsidiaries, vendors, customers, and others, as well as information relating to the Parties themselves.

2.	EXCEPTIONS:

The obligations imposed by this Agreement shall not apply to any information that Recipient can demonstrate by clear and convincing evidence is:
(a) rightfully received from a third party having the legal right to disclose such Confidential Information; 
(b) independently developed by Recipient without reference to or reliance upon such Confidential Information as evidenced by Recipient’s contemporaneous written records; 
(c) generally publicly available at the time of disclosure or becomes generally known through no wrongful act on the part of the Recipient;
(d) already known to Recipient at the time of disclosure other than as a result of Recipient’s breach of any legal obligation as evidenced by documentation bearing a date prior to the date of disclosure; 
(e) approved for release in writing by an authorized representative of the Discloser; or
(f) disclosed pursuant to order of a court of competent jurisdiction, provided that Recipient  gives Discloser prompt written notice thereof and Recipient further reasonably cooperates with Discloser in lawful actions by Discloser to avoid or minimize the degree of such disclosure.
The Party seeking to assert the above exclusions shall bear the burden of showing that the foregoing exclusion(s) applies to any Confidential Information.

Either Party may disclose this Agreement but not the other Party’s Confidential Information to any one or more parties in connection with diligence activities conducted in anticipation of a possible sale, merger, or reorganization of the party or a business unit of the party to which this Agreement relates.  

3.       DUTIES AND OBLIGATIONS:

In consideration of the opportunity to exchange information considered by ChristianaCare and Company to be Confidential Information, the Parties agree: 

(a) 	to maintain in confidence all such information acquired from each other; 
(b)	to establish and maintain appropriate administrative, technical and physical safeguards to protect the confidentiality, integrity and availability and to prevent any use or disclosure of the Confidential Information other than as provided in this Agreement; 
(c)	not to disclose, provide or otherwise make available any such information to anyone except their officers, directors, employees, counsel, advisors, and other agents (collectively “Representatives”) who are required to have such Confidential Information in order to perform their functions in connection with the limited purpose of this Agreement;  
(d) 	to ensure that each of its permitted Representatives to whom Confidential Information is disclosed is apprised of its nature, is bound by obligations of confidentiality and nondisclosure no less restrictive than those in this Agreement, and adheres to all aspects of this Agreement; 
(e)	 to protect the other Party’s Confidential Information with the same degree of care it employs to protect its own Confidential Information but in no event less than a reasonable degree of care for such Confidential Information; and
(f)	to use Confidential Information only for the Purpose set forth above and for no other Purpose.  Neither Party shall disclose or use the other Party's Confidential Information for its own benefit or the benefit of any third party.

4.  	EFFECT, SCOPE, AND DURATION:

Each Party understands and acknowledges that all Confidential Information disclosed hereunder has been developed or obtained by the investment of significant time, effort and expense, and that such Confidential Information provides a significant business advantage. 

This Agreement does not create any obligation on the Parties to enter into a business relationship with each other.  This Agreement does not create any obligation on the Parties to refrain from entering into a business relationship with any third party. Nothing contained herein shall be construed as granting to or conferring rights by license or otherwise to the other Party in any Confidential Information. This Agreement does not create a joint venture, partnership or employment relationship between ChristianaCare and Company; it being understood that ChristianaCare and Company are independent contractors vis-a-vis one another.  Except as specified herein, no Party shall have the right, power or implied authority to create any obligation or duty, express or implied, on behalf of any other Party hereto.

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]This Agreement shall benefit and be binding upon the Parties hereto and their respective successors and may not be assigned without the prior written consent from the other Party, provided, however, that either Party may transfer or assign this Agreement, in whole or in part, without the prior written consent of the other Party to an affiliate or in connection with a merger, consolidation, or a sale or transfer of all or substantially all of the assets to which this Agreement relate.    

[bookmark: _Hlk50971911]The term of this Agreement will be for a period of two (2) years following the Effective Date unless earlier terminated by either Party upon thirty (30) days’ prior written notice to the other Party.  The Recipient’s obligations of confidentiality, non-disclosure and non-use in this Agreement will survive any such expiration or termination and continue in full force and effect for a period of five (5) years from the date of expiration or termination; provided, however, that the non-disclosure and non-use obligations imposed by this Agreement with respect to trade secrets included in Discloser’s Confidential Information will continue in perpetuity.
 

5. 	 OWNERSHIP AND RETURN OF CONFIDENTIAL INFORMATION: 

All Confidential Information shall remain the property of the Discloser.  Recipient agrees that Discloser is and shall remain the exclusive owner of Discloser’s Confidential Information and all patent, copyright, trade secret, trademark and other intellectual property rights therein.  Except for the right of Recipient to use Discloser’s Confidential Information for the Purpose, no other right or license is granted to Recipient by this Agreement and the disclosure of Confidential Information does not result in any obligation by Discloser to grant Recipient any right in and to such Confidential Information.  Upon completion of the discussions contemplated by this Agreement or upon earlier written request by the Discloser, the Recipient must promptly destroy or return any and all materials and copies of such materials that contain any of Discloser’s Confidential Information (regardless of who prepared such materials) and all work-in-progress (regardless of whether such work-in-progress contains any Confidential Information) that the Recipient is preparing for the Discloser.  Upon the Discloser’s request, an officer of the Recipient will certify as to its compliance with this paragraph.  Except for all Health Information which must be promptly destroyed or returned as set forth herein, Recipient may retain one (1) copy of Discloser’s Confidential Information in its confidential files solely for the purpose of monitoring its continuing obligations of confidentiality under this Agreement.  Any Confidential Information retained will remain subject to the confidentiality obligations of this Agreement.

6.  	WAIVER/NON-EXCLUSIVE REMEDIES:

The failure of either Party to enforce any right under this Agreement shall not be deemed a waiver of any right.  The rights and remedies of the Parties under this Agreement are not exclusive and are in addition to any other right or remedies in law or equity.  The invalidity in whole or part of any term of this Agreement shall not affect the validity of any other term.

7.  	EQUITABLE RELIEF:

Recipient acknowledges and agrees that any breach of this Agreement may cause irreparable harm to the Discloser for which damages are not an adequate remedy, and, accordingly, Discloser shall be entitled to seek equitable relief in addition to all other remedies available at law, without being required to post bond or other security.  In addition, the Recipient understands and acknowledges that every component of the Confidential Information constitutes a “trade secret” of the Discloser and, consequently, the Discloser shall be entitled to all remedies by laws concerning such a designation.      

8.  	INTEGRATED AGREEMENT/CHANGES:

This Agreement supersedes all prior agreement, written or oral, between the Discloser and the Recipient relating to the subject matter of this Agreement.  This Agreement sets forth the entire understanding between the Parties and cannot be modified, amended, or discharged, in whole or in part, except by written agreement executed by both Parties.

9.  	MISCELLANEOUS:

Discloser makes no representations or warranties, express or implied, with respect to the accuracy or completeness of its Confidential Information.  Discloser shall have no liability with respect to the use or reliance upon its Confidential Information by Recipient.

This Agreement shall be governed in accordance with the internal laws of the State of Delaware, without giving affect to the principles of conflicts of law thereof.  Any action brought by ChristianaCare or Company regarding disputes arising hereunder shall be in the state and/or federal courts having jurisdiction in New Castle County, Delaware. 

Each Party represents that it has carefully read and understood this Agreement, and each Party acknowledges receipt of a copy hereof.  Each person executing this Agreement represents that he or she has the authority to enter into this Agreement on behalf of the entity set forth above his or her signature below.   This Agreement may be executed by facsimile and/or pdf signatures.  A facsimile or pdf copy of this Agreement, including the signature pages, will be deemed an original.  


Company			 		Christiana Care Health Services, Inc.


By:  					  	By: 						 

Name: 					     	Name: 						

Title: 					        	Title: 						
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